Ipuxa3s
Muntpyna Poccun
Ne 675n ot 30 okTs0pst 2018 1.

«00 yrBep:kaennu MeToauKH BbISIBJICHUS U 0000 1IIEeHUSI MHEHHSI TPAXKIAH O
Ka4vecTBe YCJI0BHUII 0KA3aHUA YCJIYT OPraHu3anusiMi B cdepe KyJbTypbl, 0XpPaHbl
3/10POBbS1, 00PA30BAHUA, COIUAIBHOI0 00CaY:KUBAHUS U (eaepabHBIMHU
YUpeKAeHUsIMH MeINKO0-COIHATBbHOM IKCIIEPTU3bI»
(3aperucrpupoBan B Muntocre Poccun ot 20 Hosiopst 2018 r. Ne 52726)

B cooTBercTBUM ¢ moanmyHKTOM «T» TyHKTa 4 [IpaBun c6opa u 06001eHns nHpopMamu
O KayecTBE YCJIOBHH OKa3aHHWS yCIyr OpraHU3alMsIMH B cepe KyJIbTYphbl, OXPaHbI
3/I0pOBBs, 00pa30BaHUs, COLUATIBHOTO OOCITY>KUBAHUA U (peIepPATbHBIMHU YUPEKICHUSIMU
MEIUKO-COIIMAIBHON DKCIIEPTU3bl, YTBEPKICHHBIX IMOCTaHOBICHHEM [IpaBuTEnbCTBA
Poccuiickoit ®@enepauun ot 31 mas 2018 r. Ne 638 (CoOpaHue 3aKOHOJATENbCTBA
Poccuiickoit @enepanuu, 2018, Ne 24, ct. 3527), i p M K a3 bI B a 10:

YTBepauTe npuiaraeMyr0o MeTONHMKYy BBISIBICHHS W OOOOIIEHHS MHEHHUS TpaxiaaH o
KAauecTBE YCJIOBHI OKa3aHHsA YCIyr OpraHu3alusMH B c@epe KyJIbTypbl, OXpaHbl
3JI0pOBBs, 00pa30BaHUs, COLUATIBHOIO OOCITYKUBAHUSA U (PeepPATIbHBIMU YUPEIKICHUSIMU
MEJIUKO-COLIMAJIbBHOMN 3KCIIEPTU3BI.

Munuctp

M.A. TonuauH



YTBEPXIEHA
npukazoM Muntpyzna Poccun
ot 30 oxTsa0ps 2018 . No 675H

MeToauka
BbISIBJICHHUSI M 00001IIeHUS MHEHHSI TPAXKIAH 0 KAa4YeCTBe YCJIOBUI OKA3aHUA YCJIYT
OpraHu3anusiMu B cepe KyJbTypPbl, OXPAHbI 3/I0POBbsi, 00pa30BaHMsl, COIMATBLHOIO
00Cay;KUBaHUS U (pelepaIbHBIMHU YUPEKICHUAMHA MeINKO0-COUMAIBHON IKCIIEPTU3bI

1. Meroavka BbISIBICHHUS U O0OOLIEHUS MHEHHUS TpaXklaH O KAaYEeCTBE YCJIOBHMA
OKa3aHusl yCIyT OpraHu3alusIMH B cepe KylbTypbl, OXpaHbl 370pPOBbs, 00pa30BaHMUI,
COLIMAJIBHOTO OOCTYyXUBaHUS M (elepalbHbIMU YUPESKICHUSIMH MEIUKO-COLUATBHON
AKCIIEPTHU3BI (Jjajiee COOTBETCTBEHHO — OPTaHU3AllMU COIUANbHON cdepsl, Meronuka)
pa3paboTaHa B LEISIX ONPEIACICHUS YAOBIECTBOPEHHOCTH TPAXKIAH, SBISIFOLIMXCS
MOJIy4aTesIIMU  YCIYT, OKa3bIBAEMbIX OPraHU3alMsSMH COLUANbHOU cdepbl (namee —
MOJIy4aTelld YCIIyT), YCIOBUSAMH OKa3aHUs YCIYT YKa3aHHBIMUA OpTaHU3AIMSIMHU.

2. B kauecTBe OCHOBHOIO METOJa BBISBJICHHUS MHEHHUS IOJIydaTeieil ycCIyr,
INPUMEHSIETCS UX OIPOC, KOTOPBIM OCYIIECTBIISIETCS B CAEAYIOUINX (hopMax:

1) aHKeTUpOBAaHUE TOTyYATENCH YCIyT (B TOM YHMCIIE OHJIAWH aHKETUPOBAHHE - T10
aHKeTe, pa3MEIIEHHON B HH(POPMALIMOHHO-TEIEKOMMYHUKAMOHHON cetn «HTepHeT» Ha
opUIMaTBEHOM caliTe OpraHM3ali COLUANIbHON cdepbl (manee — oduIMaIbHBIA CaNT
OpraHu3allMd COLMAIBHON c(dephl), B OTHOUIEHMH KOTOPOM MPOBOJUTCA HE3aBHCHMas
OLICHKA KayeCTBa YCJIOBUM OKa3aHUs yCIyT (Jajiee — He3aBUCHMMAas OIICHKa KayecTBa), a
TaKXe (pefepaJbHOr0 OpraHa MCIOJHUTENIBLHON BIACTH, OpraHa UCHOJHUTEIBHOW BIIACTU
cyonekra Poccuiickoit denepaiinm, opraHa MECTHOTO CaMOYTIPABIICHNUSA );

2) UHTEPBBHIOMPOBAHKE TIOTYJATEIICH yCIyT,

3) TeneOHHBIN OMPOC MOTyYaTeNICH YCIIyT.

3. O0beM BBIOOPOYHON COBOKYITHOCTH PECIIOHACHTOB (YMCIICHHOCTD MOJTydaTeseit
YCIIYT, TOJICKAIIUX OMPOCY) JJIS BBISBICHUS MHEHUS TpaxiaaH ¢GOpMUpYETCs st
KKJ0M OpraHu3aiii COIUaIbHOW cdepbl B 3aBUCUMOCTA OT OOIIEH YHUCIEHHOCTH
noJydaTesieil yciayr B JIaHHOM OpraHW3allid B TEYCHHE KaleHAapHoro roxaa (mamee —
00beM T'eHEpaIbHOW COBOKYITHOCTH), MPE/IICCTBYIOIIETO TO1y IPOBEJICHUS HE3aBUCHMOM
OIICHKM KadecTBa. B ciywae, ecnu uH(popMaius 00 oOmiell YHCICHHOCTH ToJIydarenen
yCIyT HE pa3MelleHa Ha O(QHUIMAIBbHOM CalTe OpraHu3aluy COLMATbHOW cdephl, OHa
MPEAOCTABIAECTCA OpPraHu3aTOpy OINpoca MOoJydareled yCIyr COOTBETCTBYIOLIUM
YIOJHOMOYEHHBIM  (peepalibHbIM  OPraHOM HCHIOJHUTENbHOW BJIACTH, OpraHaMu
WCIIOJHUTENIbHOM BJacTu cyObekToB Poccuiickoit ®enepanuu, opraHaMu MECTHOTO
CaMOYIIPABJICHUS B COOTBETCTBUU C TOCYIAPCTBEHHOM M BEIOMCTBEHHOM CTaTUCTUYECKOMU
OTYETHOCTHIO (UTOTOBBIE WJIM MIPEABAPUTEIbHBIEC TAHHBIE).

4. PexoMeHyeMblid 00beM BBIOOPOYHOI COBOKYITHOCTH PECIIOHAEHTOB COCTABIISIET
40% ot oObema reHepaibHOM COBOKYITHOCTH, HO He Oosiee 600 pecrioHIAEHTOB B OJIHOM
OpraHu3aLMH.

5. BeuaBiaenne u 0000IIeHHE MHEHHUS TMOJydareledl YCIyr peKOMEHIyeTCs
IIPOBOJIUTH B T'0Jl NPOBEICHUS HE3aBUCUMON OLIEHKHM KayecTBa MO aHKETE I OIpoca
MOJIydaTeaed yCIIyr O KayeCTBE YCIOBHUM OKAa3aHUS YCIyTI OPraHu3alUsMU COLMAIbHOU
chepol (manmee — Amnkerta). Pexomenayemblii oOpaszeny AHKETh MpPeIyCMOTPEH
IIPUJIOKEHUEM K MeTonuke.

B AHKeTy MOTyT BHOCHUTBCS MU3MEHEHUS, HAIIPABJICHHBIE HA KOHKPETH3ALMIO U



(wm) gomonmHeHWE paHee CGHOPMYIUPOBAHHBIX BOMPOCOB, HEOOXOAWMBIC IS
oOecrieueHus JOCTHKECHUS 11eJTH BBISIBIICHUS W 0000IICHHS] MHEHUS TTOTyJaTeNIeH YCITyT.

6. BriaBienne MHEHHS ToJlydarened yCIyr MNPOBOAUTCS B COOTBETCTBUU C
MOKAa3aTeNs MU, XapaKTepU3YIOIMMHU OOIMe KPUTEPUM OIEHKH KauecTBa YCIOBUM
OKa3aHMs YCIYr OpraHU3alUsIMHU COLUAIBLHON Cepbl, YTBEPKICHHBIMU HOPMATHBHBIMU
IPaBOBBIMM aKTaMH YIOJTHOMOYEHHBIX (peiepajbHbIX OPraHOB UCIOJHUTEIHLHON BIACTH B
YCTaHOBJICHHOI chepe AesTeTbHOCTH , TTOPSIOK PacueTa KOTOPBIX YCTAHOBIICH MPUKA30M
MuHucTepCcTBa TpyAa U counanbHOM 3ammThl Poccuiickoit @enepanuu ot 31 mas 2018 r.
Neo 3441 «OO0 ytBepxknenuu EquHoro mopsiaka pacuera rnokasaresei, XapaKTepu3yIoIux
oOIue KpUTEPUH OICHKH KadyecTBa YCJIOBHH OKa3aHWs YCIyr OpraHu3anusMu B chepe
KYJIbTYpPhl, OXpaHBl  3JI0pPOBbsl, O0OOpa30BaHUsS, COIHAIBHOTO OOCIYy)XHBaHUSI U
benepalbHBIMI  YIPEKICHUSIMHA MEINKO-COIMMAIIBHON JKCHEPTHU3bD) (3apEeTUCTPUPOBAH
MunucrepctBom  tocturuu  Poccuiickort  ®enmeparuum 11 oxTabps 2018 1.,
peructpaunoHHbiid Ne 52409).

7. YIOBIETBOPEHHOCTb ITOJyYaTeJIEHd YCIYr YCIOBHSAMHU OKA3aHHS yCIIyT
OpraHu3alUsIMU  COLIMAIBHOM cdephl OMNpeAenseTcs IO MOJIOKHUTEIbHBIM OTBETaM
PECIIOH/ICHTOB Ha BOMNPOCHI 00 YJIOBJICTBOPEHHOCTH YCJIOBHUSIMHU OKa3aHUS YCIYT,
coaepxkaliecs: B AHKeETe.

8. Ilo mToram 000OIIEHUsI JTaHHBIX, MOJYYCHHBIX B XOJIe ONpoca MoyydaTesen
yCIIyT, (POPMHUPYIOTCS MPEUIOKEHUS M0 YIYUIICHUIO KauyecTBa YCIOBHM OKa3aHUs YCIyT
M0 KaXJIOW OpraHu3aluy COLUAIBHOM c(depbl, B OTHOLIEHWU KOTOPOM MPOBOJAUTCS
HE3aBHCHUMas OIEHKAa KaueCTBa.

! Ipukaz MunncrepctBa KyiasTypsl Poccuiickoit ®eneparmu ot 27 anpens 2018 r. Ne 599 «O6 yTBepKaeHHH
noKasarene, XapaKTepu3yIouX O0IIue KPUTEPUH OLIEHKU KayecTBa YCIOBHH OKa3aHHs YCIYyT OpraHU3aldsIMH
KyJIBTYpbl (3apeructpupoBaH MunucrepctBom roctuimu Poccuiickoit  ®egepammu 18 mas 2018 1,
peructpannorssiii Ne 51132); mpuka3z MunnctepcTsa 31paBooxpanenus Poccuiickoit @eneparyu ot 4 mas 2018 .
No 201n «OO6 yTBepKIEHHUHM IIOKa3zaTelel, XapaKTepH3yOIuX OoOIIfe KPUTEPHUH OIICHKH KadecTBa YCIOBHIA
OKa3aHWsl YCIYyT MEAMLMHCKHUMU OPraHW3alUs MM, B OTHOLIEHWH KOTOPBIX NPOBOAWTCS HE3aBHCHUMAsl OLIEHKA»
(3apeructpupoBan MunucrepcTBoM roctuiiuu Poccuiickort Meneparuu 23 mas 2018 r., peructpauroHHbIN Ne
51156); npuka3 MunucTepcTBa 00pa3zoBanus u Hayku Poccuiickoit denepanmu ot 5 nexadbps 2014 1. Ne 1547 «O6
YTBEP)KICHUM TIOKa3aTeliel, XapaKTepu3ylolux oOmKe KpUTepUH OLEHKM KadyecTBa oOpa3oBaTeIbHON
NESITEIbHOCTH ~ OpTaHW3alri, OCYLISCTBISIIOIIMX  00pa3oBaTEeNbHYIO  JCATENBbHOCTEY»  (3aperUcTPUPOBAH
MunucrepctBoM octuiinu Poccuiickoit @enepanu 2 despans 2015 r., perucrpanuondsii Ne 35837); npukas
MuHucTepcTBa Tpyda W COIMANbHOW 3amuThl Poccuiickoit ®epepammu oT 23 mas 2018 1. Ne 317 «O06
YTBEP)KICHUM IOKa3aTesel, XapakTepu3yIOMX OOIIne KPUTEPHH OLEHKH KadecTBa YCIOBHHM OKa3aHUS yCIYyT
OpraHu3allusIMU  COLMAIBHOIO OOCIYKMBaHMA M  (elepalbHbIMU  YUPEXKAECHUSIMU MEAUKO-COLMAIbHOM
AKCTIEPTU3BD (3aperucTpupoBaH MuHHCTepcTBOM Ifoctunnu Poccuiickoit @enmeparmu 14 wrons 2018 .,
peructpaunoHHbid Ne 51346).



[Ipunoxenue

K MeToauKe BBIABICHUS U 0000IIEHNST MHEHUS

IpaKJIaH O Ka4eCTBE YCIOBUI OKa3aHUS YCIIyT
OpraHu3ausIMH B chepe KyJIbTYPbl, OXpaHbI 3I0POBb,

00pa3oBaHHUsI, COIUATBPHOTO OOCITYKUBAHUS U
dbeaeparTbHBIMU YUPSKICHUSIMU MEIUKO-COIMATBHOMN

OKCIIEPTHU3bI, YTBEPKIACHHOM IMprKa3oM MUHTpyaa
Poccun
oT 30 okTsa0pst 2018 1. Ne 675H

Pexomenyemsrit oOpasern

AHKeTa
JJISL OIPOCA MOJIyYaTeJIel YCJIYT 0 KaYecTBe YCJI0BU OKA3aHUA YCJIYT
OpraHu3alusAMH COUMAJIBHON cepbl

YBaxkaemblil y4aCTHHK Onpoca!

Onpoc NpoOBOJUTCS B ILENSAX BBIABICHUS MHEHHUS I'paXKJaH O KadyeCTBE YCJIOBUU
OKa3aHWsA YCIAyr OpTraHu3alUsIMHU COLMAIBHOM cdephl (IIKOJBI, TeaTphbl, MY3€EH,
KYJbTYPHO-IOCYTOBBIE IEHTPHI, OOJBHUIIbI, MOJUKIMHUKHA, OpPraHU3aIluyd COLMAIBHOTO
o0CIy’)KUBaHUs, JCTCKUE Calibl, OIOpPO MEIUKO-COIMAIbHOM HKCHEPTU3bl U TMPOUYUE
OpraHU3allun).

[Toxanylicta, OTBETbTE HAa BONPOCHI aHKETHI. Balle MHEHUE MO3BOJUT YIy4YIIUTh
paboTy opraHu3aluii CcolUUaNbHOW Cc(hepbl M TMOBBICUTH KAYECTBO OKAa3aHUS YCIYT
HaCEJICHUIO.

Omnpoc mpoBOoaUTCS aHOHMMHO. Bamm damuius, UMs, OTYECTBO, KOHTAKTHBIE
TenedOHBI YKa3bIBaTh HEOOA3ATEIBHO.

KonduaeHnanbHOCTh BEICKa3aHHOTO BaMu MHEHHUS 0 KaueCcTBE yCJIOBUI OKa3aHHS
YCIIYT OpTaHU3alMAIMU COIMAILHON cpephl rapaHTUPYETCS.

1. Ilpn mnocemeHnu opranuzanuu odpamaauch Ju Bel k umHpopmamum o ee
AEATeJIbHOCTH, Pa3MEIICHHOW HAa HWH(POPMAUMOHHBIX CTEHAAX B IMOMELICHUAX
OpraHu3anuu?

a

Her (nepexon x Bompocy 3)
2. YaoBaeTrBopeHsbl Jid Bbl OTKPBITOCTHIO, MOJHOTON U JOCTYIIHOCTHIO HH(pOpMALIUH
0 [eATeJIbHOCTH OPraHU3alMH, Pa3MelIeHHOM HAa HH(OPMAIMOHHBIX CTEHAAX B
NMoMelleHNH OPraHu3anum?

Ha

Her
3. MMoans3oBaaucs, au Bbl opunmaibHbIM CaiiTOM OpraHu3auMu, YTOObI MOJYYHUTH
uHoOpMaLNIO 0 ee NeSITeJIbHOCTH?

Ha

Her (nepexon k Bompocy 5)
4. Y10oBJ1eTBOPEHBI Ji Bbl OTKPBITOCTHIO, MOJHOTOM U JOCTYNHOCTHIO HHpOpMAIIUU



2

0 JeATeJIbLHOCTH OpPraHu3alMM, pa3MelleHHOW Ha ee o¢uuUUaJIbHOM caiiTe B
HH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH «HTEepHET»?

Ja

Her
5. CBoeBpemeHnHO Jin BaMm Obl1a nmpeaocTaB/ieHa ycjayra B OpraHu3alnum, B KOTOPYIO
Bbl o0Oparmimch (B COOTBETCTBMM CO BpPEMEHEM 3alMCH Ha IMPUEM K CHEHUAINUCTY
(KOHCYNbTALIMIO), € JATOW TOCHHUTAIN3aUUU (AMAarHOCTUYECKOTO HCCIEJOBAHUS), CO
CPOKaMH, YCTaHOBJICHHBIMU MHIAMBHIYaJIbHON IIPOTPAMMON MPEIOCTABICHUS COLUAIBHBIX
yeuyr, u npouee)? 2

Ha (ycmyra npe1ocTaBiieHa CBOEBPEMEHHO HUJIU PAHEE YCTAHOBIIEHHOT'O CPOKa)

Her (ycnyra npeaocraiieHa ¢ OMO31aHHEM )

6. Ynosiaersopenbl i Bbl KOM(OPTHOCTHIO YCI0BHIl NpPeAOCTABJICHUS YCJIAYI B
opranu3anmu (Haauuue KoM(OPTHOM 30HbI OTAbIXA (OKUAAHUS); HATMYME U TOHATHOCTD
HAaBUIallMd B IOMEUICHUU OpPraHM3allii; HAJIMYUE W JIOCTYNHOCTh NUTHEBOM BOIBI B
IIOMEIICHUM OpraHu3aly; HaIW4ue W  JOCTYHHOCTh CAHUTAPHO-TUTMEHUYECKUX
IIOMEIICHUI B OpraHU3allMM; YJIOBJIETBOPUTEIBHOE CAaHUTAPHOE COCTOSIHME MOMEIECHUN
OpraHM3aliy; TPAHCHOPTHAsE JOCTYINHOCTb OpraHu3aluu (HaJu4yue OOIEeCTBEHHOTO
TpaHCIOPTa, MAPKOBKH); AOCTYIHOCTb 3allUCHU Ha IMOJIy4€HHE YCIyru (mo Tenedony, Ha
opuIMaTbHOM CaiiTe OpraHu3aluu, NOCPeACTBOM EAMHOro moprana rocyJapCTBEHHBIX U
MYHUIMINAIBHBIX YCIIYT, NMPU JUYHOM IMOCEHIEHUH B PETUCTpaType WM Yy CIEeHHAINCTa
OpraHu3allMK) U IPOYHUE yCIoBuUs)?

Ila

Her

7. Nmeere au Bbl (Wam Mo, mnpeacTaBuTesieM KOTOporo Bbl sBJIsfieTech)
YCTAHOBJICHHYI0 IPYNIy MHBAJUIHOCTH?

Ha

Het (nepexon k Bonpocy 9)
8. YnoierBopeHnsl jin Bbl 10CTYNHOCTHIO MPEAOCTABJICHUS YCJIYT JIs1 HHBAJINAOB B
OpraHu3anuu?

Ja

Her

9. YaoBierBopeHbl Ju Bbl 100poxkesaTe IbHOCTHI0 M BEXKJIUBOCTHIO PA0OOTHUKOB
OpraHu3anuu, o0ecneYynBaIIUX TEPBUYHBIA KOHTAKT ¢ TMOCETUTEJAMH U
uHopMupoBaHue 00 yCayrax npv HemocpeaCTBEHHOM O0palleHuH B OPraHU3ALUI0
(paOOTHUKM pPETUCTPATYphl, CIPABOYHOM, MPUEMHOTO OTIEICHHS, KACChl, MPUEMHOMN
KOMHCCHH U TIPOYne pabOTHUKH)?

Ja

Her

10. YaoBiserBopenbl i Bbl 100pokenaTe/IbHOCTHI0 U BEKJIMBOCTHI0 PA0OOTHUKOB
OpraHuM3anmMy, o00ecneYMBAKOIINX HEMOCPeJICTBEHHOe OKa3aHMe YCJIYI'M TMpH
oOpamieHUM B OpraHu3auM (Bpaud, COLMAIbHbIE PpPaOOTHUKH, PaOOTHUKH,
OCYUIECTBJISIONINE  AKCIEPTHO-PEAOMIUTAIIMOHHYI0  TUAarHOCTHKY, IpenojaBaTellu,
TPEHEPDI, THCTPYKTOPHI, OMOINOTEKAPH, SKCKYPCOBOIBI U MTPOUre PaOOTHUKH)?

Ha

st monyvareneit yciayr opraHusanyii B cepe 0XpaHbl 3/10pOBbsl, COLMAIBLHOTO 00CITY)KUBAaHUS U (peaepalIbHBIX YUPEIKACHUN
MEAHUKO-COLIMATbHOMN IKCIEPTU3EL.



Her

11. Ioap3oBaauch Ju BBl KaKHUMH-JIH00 JUCTAHOMOHHLIMH  CIIOCO0OAMM
B3aUMO/IelicTBUSI ¢ opranu3amnueii (TenedoH, 3IEKTPOHHAS 1T0YTA, SJICKTPOHHBIA CEPBUC
(bopma 1y mMojayu IJIEKTPOHHOTO oOpamieHus (GKaloObl, MPEIJIOKEHHUS), MOTyYCHUE
KOHCYJIbTAIIMM TIO OKa3bIBAEMBIM YCIIyram), pasfen «Yacto 3amaBaeMble BOIPOCHD»,
aHKeTa JIJIsl OIpoca Tpak/iaH Ha caiiTe U mpouue.)?

Ha

Her (mrepexo k Borpocy 13)
12. YaoBiaerBopeHbl Jin Bbl 100poske/aTe/IbHOCTHI0 U BEXKJIMBOCTHI) PAOOTHUKOB
OpraHu3alui, ¢ KOTOPbHIMH B3aMMO/JEHCTBOBAIM B IMCTAHIMOHHOW (opme (10
TenedoHy, MO JJIEKTPOHHOM IMOYTE, C MOMOIIBIO SJCKTPOHHBIX CEPBUCOB (VIS MOJAYH
AIIEKTPOHHOTO OOpamieHus (3kajmoObl, TPEIJIOKECHHsI), TOMYyYCHUS KOHCYJIbTAIMH TI0
OKa3bIBAEMBIM yCIIyTaM) U B MPOYMX AUCTAHIIMOHHBIX (opMax)?

Ha

Her

13. T'oroBbl M Bbl pekoMeHZOBATH JAHHYI0 OPraHU3ALMI) POJACTBEHHHMKAM H
3HAKOMBIM (MM MOrJHM Obl Bbl ee pekoMeHH0OBaTh, ecii Obl OblJIa BO3MOKHOCTH
BbIOOpa opranu3auum)?

Ja

Her

14. YoBieTrBopeHbl Jid Bbl OpraHu3anMoOHHBIMHU YCJIOBUSMH MPEIOCTABICHUS YCIyT
(rpaduxkom padoThl opranm3zanmum (MOJpa3leNiCHUsl, OTACJIbHBIX CIEIUATUCTOB,
NEPUOANYHOCTBIO MPHUXO0/a COLMAIBHOIO pa0OTHUKA HAa JAOM M IPOYME); HABHIaLMei
BHYTPH OpPraHu3anuu (Hajauure WHQOPMAIMOHHBIX TabIWYeK, yKa3zaTenel, CUTHATbHBIX
Tab110, ”HHOMATOB U MPOYHE)?

Ja

Her
15. YaoBiaerBopenbl ji Bbl B 11€/10M YCJI0BUAMHU OKA3aHHUSA YCJIYI B OPraHU3alMu?

Ha

Her

16. Bamm npeasiokeHuss MO YJYYIICHHIO YCJAOBHH OKAa3aHUA YCJYI B JaHHOM
OpPraHM3alMu:

Coob0muTe, MoxKaIYyCTa, HEKOTOPbIE CBEIeHUd 0 cede:

17. Bam moJt

Myxckoun
Kenckuit

18. Bam Bo3pacr (YKaxuTe CKOJIbKO Bam moJiHbIX JieT)

Bbaarogapum Bac 3a yuactue B onpoce!



3anoaHseTcs OpraHn3aToOpoOM OIIpOCa NI AHKCTCPOM.

1. Ha3BaHue HaceneHHOro MyHKTa, B KOTOPOM MPOBEEH ONMPOC (HAMUILIUTE)

2. TlomHOE Ha3BaHWE OPTAHM3AIMU COIMATLHOW Ccephl, B KOTOPOW MPOBEIEH OIPOC
noyvaresieid yciayr (HanuIuTe)
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