IIpunoxenue 1

IMonoxkenune 00 OOLIECTBEHHOM COBeTe MO HE3AaBHCHMOM OIEHKE KAa4YecTBa
yeayr I'BY "HCOI'TIBUM Bo3HeceHcKkoro paiioHa»

YTBEPXIEHO

[Tpuxazom nupexropa ot 05.08.2014 Ne 68 «O co3naHuu 001IECTBEHHOTO COBETA
10 HE3aBUCHMOM OLIEHKE KauecTBa yCIyIr»

1.001mme mosaoKeHus

1.1. Hacrosimee nosioxkeHne onpenenser OCHOBHBIE 3aJayd, MpaBa, MOPSAOK
(dbopMupoBaHus U eATenbHOCTH OOIIECTBEHHOTO COBETA 110 HE3aBUCUMOM OLIEHKE
KauecTBa ycnyr [ocymapcTBeHHOro OOIKETHOTO yupexaeHus  «LleHTp
COLIMAJBHOIO OOCIIYy)KMBaHMsS TpaxJaH [OXWIOrO BO3pacTa M HHBAJINWOB
Bo3snecenckoro paitona» (nanee — OOIIECTBEHHBIN COBET YUPEKICHU).

1.2. OOuiecTBEHHBIM COBET YUPEKIACHHS SIBISETCS MOCTOSHHO JCHCTBYIOIIUM
opranom nipu ['ocynapcTBeHHOM OrOMKETHOM yupexaeHuu «LleHTp coruaibHOro
o0CITy>)KMBaHUSl TPaKJaH I[OXKUJIOTO BO3pacTa W HWHBAIWAOB Bo3HECEHCKOro
palioHay (J1ajiee — yupexKJIeHue).

1.3. OcHOBHBIMHU LIETSIMU JeSTENBHOCTH OOIIECTBEHHOTO COBETa YUPEKIACHUS
SABJISIFOTCSL:

- IPOBEJCHUE HE3aBUCHUMOM OLICHKHM KayeCTBa IPEAOCTABISAEMBIX YUPEKICHUEM
COLIMAJIBHBIX YCIYT;

- TIOBBIIIEHUE OTKPHITOCTH U JOCTYNHOCTH HMH(POpPMAIMK O JESTEIbHOCTH
YUPEKICHUS U IPEAOCTABISIEMBIX COLIMAIBHBIX YCIYTrax;

- TIOBBITIICHUE KaYECTBA PAOOThI YUPEKIACHUS U MPEIOCTABISIEMBIX YCIIYT.

1.4. OO1IeCTBEHHBI COBET YUYPEXKIEHUS B CBOEH JIEATEIBHOCTH
pykoBoactByercss Koncrurynumen Poccuiickon ®enepaunn, HOPMAaTUBHBIMU
npaBoBeIMH akTaMu Poccuiickoit depeparuu um  Hwmkeropoackoir o0macTw,
pUKa3aMd MUHUCTEPCTBA colMaibHOW monauTuku Hupkeropoackoit obnactu, a
Takxe HacTosmuMm [lonoxkeHuem.



2.0cHoBHbIe 32244 U pyHKINH OO1IECTBEHHOT0 COBETA YUpeKIeHUs!

2.1.  OcHoBHbIMU 3a/1a4aMu OOIIECTBEHHOT'O COBETA YUPEIKACHUS SABIISFOTCS:

- IOATOTOBKAa MATCpHUAJIOB IIO0O BOIIPOCAM IIPOBCACHHA HE3aBUCUMOM OLICHKH
KadeCTBa NPCAOCTABIEICMBIX YUPCIKICHUCM COINAJIbHBIX YCIIYT,

- BBIJBJICHHUC, O606HI€HI/IC N aHaJIn3 O6HICCTB€HHOI‘0 MHCHHA O KadCCTBC
NpCa0CTAaBIICMbBIX YUPCKIACHHUCM COLIUAJIBHBIX YCIIYT,

- IIOJTOTOBKA HpGI[J'IO}KeHI/Iﬁ II0 TIMOBBIMICHUIO Ka4dCCTBa IIPCAOCTABIICHUA
YUPCKIACHUCM COOUAIIBHBIX YCIIYT,;

- y4aCTuc B pa3pa60TI<e IIJTaHOB MGpOHpI/ISITI/Iﬁ 10 YJIYUIICHHUIO KadCCTBa
npcaoCTaBIICMbIX YUPCKIACHUCM COIIUAJIBHBIX YCIIYT.

2.2.  OcHoBHbIMU (yHKIHSIME OOI1IECTBEHHOTO COBETA YUPEKIACHHUS SIBISIOTCS:
- U3y4YEHUE PEUTHHTA yUpexKACHHUS Ha cailte www.bus.gov.ru;

- W3y4YeHUE TIOKazaTesied, XapakTepu3yIOLUX paldoTy y4YpexKICHHs, B
COOTBETCTBHM C NEPEYHEM IMOKa3zaTenell sl MPOBEIECHUS HE3aBUCHMOW OLEHKH
KayecTBa MPEJOCTaBISIEMBbIX YUPEKACHUSIMU COLIMATIEHOTO 00CITYKUBAHUS YCIIYT;

- OpraHm3aiusi M TPOBEJECHUE OMPOCOB (AHKETUPOBAHUA) TOJydaTesei
COIIMAJIBHBIX YCIIYT (3aKOHHBIX MPEJCTaBUTEICH 1 MHBIX TPAXKIaH);

- W3yYEHHE CTATUCTUYECKUX MAaTEpHaOB, MAaTE€pPHAIOB CPEACTB MAaCCOBOMU
uH(popmanuu, OOIIECTBEHHOT0O MHEHHS O KauecTBe padOThl YUYPEXKICHUS U
IIPENOCTABIISIEMBIX YUPEKIECHUEM COLIMAIBHBIX YCIYT;

- CUCTEMATH3alM BbIABJICHHBIX B ACATCIbHOCTH YUPCIKACHUA HpO6J’I€M;

- CONOCTABJIEHUWE HOPMATHBHO YCTAHOBJIEHHBIX 3HAYCHHM MCCIEAYEMBIX
napamMeTpoB JESITENbHOCTH YUYPEKIEHUS C BBISBICHHBIMU MpOOJIEeMaMH U
O’KMIAHUSMH I10Jy4aTesIe COUMAIBHBIX YCIIYT;

- OCYILIECTBIICHUE pacyeTa MHTETPAIbHON OLICHKM KauecTBa pabOoThl YUPEXKICHUS;

- pa3paboTkKa TNPEIJIOKEHUW MO TMOBBIIIEHUIO KayecTBa MPEJOCTABICHHUS
YUPEKACHUEM COLIMATIBHBIX YCIIYT.

- oopmIIeHHE PE3YIbTATOB MPOBEACHUS HE3aBUCUMOM OLIEHKH KayecTBa pabOThI
YUpEXKACHUS U MPEIOCTABISIEMBIX YUPEKACHUEM COLIUATBHBIX YCIIYT;



- MpeacTaBiIeHre UHOOPMALIUK U PE3yIbTaTOB MPOBEACHHS HE3aBUCUMON OLIEHKH
KauyecTBa pabOThl YUPEKIACHUSI U NMPEAOCTABISIEMBIX YUPEKACHUEM COLMAIBHBIX
yciyr B OOIIECTBEHHBI COBET IO HE3aBUCUMOM OILIEHKE KayecTBa YCIYT,
IPEIOCTABIIIEMBIX YUPEXKICHUSIMU COLIMAIBHOIO OOCITYKUBaHUS, CO3/aHHBIN MpU
MUHHCTEPCTBE COLMAIIBHON MOMUTUKU Hmkeropoackoi odmacty.

3.JIpaBa O0mIeCTBEHHOI0 COBETA YUPEKICHUS

3.1. OO11ecTBEHHBIN COBET YUPEHKIACHUS UMEET MPABO:

- 3alpallrBaTh U M0Jy4aTh B YCTAHOBICHHOM IOPSAKE OT TUPEKTOPA YUPEKACHUS
uH(pOpMaIIO, JOKYMEHTBI, MaTepUalbl [0 BOMPOCAM MPOBEJECHUS HE3aBUCUMOMN
OLICHKM KauyecTBa padOThl YUYPEXKICHHUS M TMPEJOCTABISIEMBIX YUPEKICHHEM
COLIMAJIbHBIX YCIYT;

- MPOBOJUTH ONPOC (AHKETUPOBAHUE) KIMEHTOB YUPEKACHHUS, HX 3aKOHHBIX
NpPEACTaBUTENEd W MHBIX TpaXJaH O KadyecTBe padOThl YUPEKICHUS U
IIPEAOCTABIAEMBIX  YUPEXKIACHUEM COLMAIBHBIX YCIyI B COOTBETCTBUU C
YTBEPKJACHHBIM MOPSAIKOM IPOBEACHHS HE3aBUCUMOM OLIEHKHM KauecTBa paboThl
YUPEXJIEHUHN COLUAIBHOIO OOCITYKHUBaHMUS;

- CO3/1aBaTh JJIsl OPTaHU3aluy PabOThl U PACCMOTPEHHUSI BOIIPOCOB, OTHECEHHBIX K
CBOCH KOMIETEHIIMHU, paboure rpyIIb.

4.ITopsinok popmupoBanuss OO0IECTBEHHOTI0 COBETA YUPEKICHUS

4.1. OO1IecTBEHHBIM COBET YyupexiaeHus QopMupyeTcs Ha OCHOBE
J0OPOBOJIBHOTO YYaCTHSI TPAXKJIaH B €ro JEATEIbHOCTH.

4.2.  KonuyectBeHHbIN cocTaB OOIIECTBEHHOTO COBETAa YUPEKICHUSI COCTABIISIET
HE MEHEE 5 YeJIOBEK.

4.3. TlepconanbHbiii coctaB OOIIECTBEHHOTO COBETA yUpexkaeHus (hopMupyercs
U3 YWcia TpeACTaBUTENIed OOIIECTBEHHBIX OpraHU3aluil, MpohecCHOHATBEHBIX
COOOIIECTB, CpPEICTB MaccoBOM uWH(poOpManuu, APYrMX 3aWHTEPECOBAHHBIX
OpTraHU3AIMN.



CoctaB  OOIIECTBEHHOTO COBETa YUPEXKIEHHUS  YTBEPKIACTCS  MPHUKA30M
YUPEXKICHUS.

[Ipu  ¢popmupoBanum mepcoHaNbHOro coctaBa (OOIIECTBEHHOTO  COBETa
YUPEKACHUS JTOJDKHO OBITH OOECIEYeHO OTCYTCTBHME KOH(IMKTa HHTEPECOB B
OTHOILIEHUH 4JIeHOB OOIIECTBEHHOT'O COBETA YUPEXKICHUSI.

4.4, YieHsl O6HICCTBCHHOI‘O COBCTAa YYpPCKIACHHUA HCIIOJHAKOT CBOIO
JACATCIBHOCTD Ha O6HI€CTB€HHI>IX Hadaliax.

4.5. Unen OOIIECTBEHHOTO COBETAa YUPEXKJEHUS MOXKET BBINTH U3 COCTaBa
OO111EeCTBEHHOTO COBETA YUPEXKICHNS HA OCHOBAaHUH MUCbMEHHOT'O 3as1BJICHUSI.

4.6. CocraB OOLIECTBEHHOTO COBETA YUPEXKICHUS MOMJIEKUT POTALUU HE PEkKE
OJITHOTO pa3a B TPU Irojia Ha OCHOBaHHM OLEHKU paboThl wieHOB OOIeCTBEHHOTO
coBera yupexjaeHus. [lopsaok onenku pa®oThl wieHOB OOILIECTBEHHOIO COBETa
YUPEXJIEHUS U NOPAAOK pOTallUU cocTaBa omnpenensercss OO1ecTBEeHHbIM COBETOM
YUPEKACHUS.

S.1opsinok pa6oTbl OO1IECTBEHHOT0 COBETA YYPeKIACHUSA

5.1. Ha nepBom 3acenanuu OOIIECTBEHHOTO COBETA YUPEKICHUS U3 €r0 COCTaBa
n3bupaercs npeacenarens OOIIECTBEHHOTO COBETa YUPEXKACHUS U 3aMECTUTEIb
npeacenatenss OOIECTBEHHOTO COBETA YUPEIKICHMUS.

5.2. Tlpeacenarens OOIIECTBEHHOTO COBETA YUPEKICHUS:

- YTBEpXKAAeT MJIaH paboThl, MOBECTKY 3ac€JaHusl U CIUCOK JIHL, MPUTIAIEHHbBIX
Ha 3acenanre OOIIECTBEHHOIO COBETA YUPEKICHUS;

- opranuzyeT padoty OOI1IeCTBEHHOTO COBETa YUPEXKACHUS U MIPEICEAATEIbCTBYET
Ha €ro 3aCe/laHusIX;

- TOAMNHMCHIBa€T MPOTOKOJBI 3acelaHUi W HHble AOKyMeHTHl. Mcxopsmue w3
OO0111€CTBEHHOTO COBETA YUPEKACHUS;

- B3aMMOJECHCTBYET C YUYpEKICHHEM IO BONpPOCaM pealM3allud pPEeLIeHUH
OO0111€CTBEHHOTO COBETA YUPEKIACHUS;

- OCYUIECTBJIIET HHBIE [OJHOMOYMS IO OpraHu3aluu  JAeSTEeIbHOCTU
OOI1ECTBEHHOTO COBETA YUPEIKICHHUS.



5.3. 3amectutenp OOLIECTBEHHOTO COBETA YUPEKIACHUSA:

- IpeacenaTeabCTBYeT Ha 3acedaHusx (OOIIECTBEHHOTO COBETAa YUPEKIACHUS B
ciy4ae OTCyTcTBUs npeacenaresnss OOIMecTBEHHOrO COBETa YUPEKACHUS;

- Y9aCTBYET B opraHm3anuu padboTel OOIIECTBEHHOTO COBETA YUPEKICHHUS,

- OCyHICCTBJIATH HWHBIC IIOJIHOMOYHMA B pPaMKax JACATCIIbBHOCTHU O6IHCCTBCHHOFO
COBCTaA YUPCIKACHUSI.

5.4. UYnenst OOI1IECTBEHHOTO COBETA YUPEKICHUS UMEIOT MPABO:

- BHOCUTb TMpEMIOKEHUS 10  (OPMUPOBAHUIO TOBECTKH  3aceJaHui
OO0111eCTBEHHOTO COBETA YUPEKIACHUS;

- BHOCUTD IIPCIJIOKCHU: B IIJIaH pa6OTBI O6H16CTBGHHOI‘O COBCTA YUPCIKICHHUA,

- Y4acTBOBAaTh B MOJATOTOBKE MaTepHUasioB K 3acenaHusM OOIIECTBEHHOTO COBETa
YUPEKICHHUS;

- BBICKa3bIBaTh 0CO00€ MHEHHUE IO BOIIPOCAM, PaCCMATPUBAEMbIM Ha 3aCEIaHMSIX
OO0111eCTBEHHOTO COBETA YUPEKIACHUS;

- OCyHICCTBJIATH HWHBIC ITIOJITHOMOYHMA B pPaMKax JACATCIBHOCTHU O6IIICCTBCHHOFO
COBCTA YUYPCKIACHU:.

5.5. st obecnedyenust nesatenbHOCTH OOILECTBEHHOTO COBETA YUPEKIACHUS
Ha3zHayaeTrcsd cekperapb OOIIECTBEHHOIO COBETa YUYPEXKICHHS W3 4YHCla
CHELUATNCTOB YUPEKACHUS.

Cekperapp OOILIECTBEHHOTO COBETAa YUYPEXKICHUSA HE SBISETCA WICHOM
OO0111eCTBEHHOTO COBETA YUPEKICHUSI.

5.6. Cexkpetapb OOUIECTBEHHOTO COBETA YUPEXKICHHUS:

- yBemomursieT uieHOB OOIIECTBEHHOTO COBETA YUPEKICHUS O JaTe M BPEMCHH
MPECTOSIIETO 3aceaHus;

- T'OTOBUT IIPOCKThHI pemeHHﬁ O6H_ICCTBCHHOI‘O COBCTa YUYPCKIACHUA H HHBIX
JOKYMCHTOB, HCXOJAIINUX U3 O6I_HCCTB€HHOI‘O COBCTaA YUPCIKACHUI,

- B3aUMOJICHCTBYET CO CTPYKTYPHBIMHU TMOJpa3ICICHUSIMU YUPESXKACHUS  TIO
BOIIPOCaM OPTaHU3AIMOHHO-TEXHUYECKOTO U UH(POPMAITMOHHOTO COMPOBOKIACHUS
nesiteabHoCcTH OOLIECTBEHHOTO COBETA YUPEIKICHHUS.



5.7.  OOIIecCTBEHHBIN COBET YUPEKIACHHUS OCYIICCTBIISECT CBOIO JEATEILHOCTh B
COOTBETCTBHH C IJIAHOM CBOEH pabOThl HA OUEPETHON KaJleHJapHBIN TO/I.

5.8. 3acemannsi OOIIECTBEHHOTO COBETA YUYPESKICHUS MPOBOMSITCS TO Mepe
HEOOXOMMOCTH, HO He pexe | pa3a B KBapTal.

5.9. Unenst OOIIECTBEHHOTO COBETa YUYPEKIACHHS JUYHO YYacTBYIOT B
3aceaHusIX OOIIECTBEHHOTO COBETA YUPEKICHMSL.

5.10. 3acemanme OOIIECTBEHHOTO COBETa YUYPEKIACHHUS CUUTACTCA
IPAaBOMOYHBIM, €CIM B HEM YYacTByeT HE MeEHEee TIIOJIOBUHBI YJICHOB
OO11ECTBEHHOTO COBETA YUPEKACHHUS.

5.11. Pemenuss OOIIECTBEHHOrO COBETa YYPEKIAEHUS IO BOIpPOCaM,
paccMaTpuBacMbIM Ha €ro 3aCEJaHUsAX, IPUHUMAIOTCS OTKPBITBIM I'OJOCOBAHHEM
IPOCTBHIM OOJIBIIIMHCTBOM TOJIOCOB.

5.12. [Ipu paBeHcTBe rosiocoB wieHOB OOIIECTBEHHOIO COBETAa YUPEKICHUS
rojioc mipeacenarenss OOIIECTBEHHOTO COBETa YUYPEXKJCHUS (€ro 3aMecTUTeNsi B
CJIyyae OTCYTCTBUS MPEICENATEIS ) SIBIASETCSA PELIAIOIIHM.

5.13. Pemenus, npuHsaTeie Ha 3aceqaHusXx OOIECTBEHHOTO COBETa YUPEIKICHUS
MMEIOT PEKOMEHJIATEeIIbHBIM XapakTep, O(POPMIISIIOTCS MPOTOKOJIAMHU 3acedaHus
OOIIIECTBEHHOTO COBETa YUYPEXKJCHUS, KOIMHMH KOTOPBIX MPEICTABISAIOTCS B
yUpEXKJICHHUE B TeueHue 7 gHed co aHs 3acenanusi OOIECTBEHHOIO COBETa
YUPEKICHHUS.

5.14.  UYnensl OOIIECTBEHHOTO COBETA YUPEKACHHS, HE COTIIACHBIE C TPUHATHIMU
Ha 3aCeJaHUsAX PEIICHUSIMH, MOTYT MHUCBMEHHO HM3JI0KHTh CBOE 0C000e MHEHUE,
KOTOPOE MPHOOIIAETCs K MPOTOKOIY 3aceaHusl.

5.15. Opranu3alMoOHHO-TEXHUUECKOE  O0ECIEeUeHHEe  JIeITeIbHOCTH
OO0111eCTBEHHOTO COBETA YUPEKIACHUS OCYLIECTBIISAETCS YUPEKICHUEM.



